
ARIZONA CORPORATION COMMII 
UTILITY COMPLAINT FORM 

Investigator: Carmen Madrid 

Priority: Respond Within Five Days 

Opinion - NO. 2005 -48023 Date: 1 1/4/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: Donna Lance 
Account Name: Donna Lance Home: (000) 000-0000 

Street: nla Work: (000) 000-0000 

City: n/a CBR: 

State: Az Zip: 00000 - is: 

Utilitv C o m ~ a n ~ .  High Country Pines Water Company 
Division: Water 

Contact Name: - Contact Phone: - 
Nature of Complaint: 
Caller's husband is the president of the Homeowners associated in the High Country Pine service area. They 
wanted information on how to voice their objection to the rate increase. They had concerns regarding availabity 
and continued adequate supply of water. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
11/4/05 I explained to her that they could call, file a letter or petition. If they wanted to file letters or petitions they 
could do that through Docket Control. I gave her the docket number of W-02448A-05-0745 to reference. She 
said she would pass the information along to the other consumers. Closed 
*End of Comments* 

Date Completed: 1 1 /4/2005 

ODinionNo. 2005 - 48023 


